
CLOUD  PHONE

N E X T - G E N  M O B I L E  D E V I C E  M A N A G E M E N T

Total Visibility. Total Control.

One Platform for Your Team Workforce.

A unified MDM + CRM platform to track, secure and analyze every company-owned device — calls, 

location, apps and field activity, in real time.

Enterprise Security Real-Time Analytics Cloud-Native

Presented by: Cloud Mobile by Codespur

Manage Smarter. Work Faster.



T H E  C H A L L E NG E

Teams Are a Black Box for Most Businesses

No Visibility

Managers can't see what field staff are 

doing, where they are, or whether 

company SIMs/devices are used for 

work.

Missed Opportunities

Missed customer calls go untracked —

no follow-up, no accountability, lost 

revenue.

Misuse of Devices

Personal app usage, data leaks and 

idle time go unchecked on company-

owned phones.

Lost or Stolen Devices

No way to locate, lock or wipe a lost 

device — risking sensitive business 

data.

The result: lost productivity, security risk, and zero data to make decisions on.
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T H E  S O L UT I O N

One Platform. Every Device. Total Control.

Our MDM-CRM suite gives you a single dashboard to monitor, secure and 

analyze every company device — turning raw activity into actionable 

business intelligence.

Data & Analytics

Integration

Security

Monitoring

L I V E  D A S H B O A R D  S N A P S H O T

247
Active Devices

1,842
Calls Today

98.7%
App Compliance

3
Alerts Open

Call Volume — This Week
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M O D UL E  0 1

Integration — Everything Syncs, Automatically

Data and File Sync

Continuous two-way sync 

of device data with the 

central dashboard —

always current.

Call Log Sync

Every incoming, outgoing 

and missed call synced in 

real time from each device.

Live Recording

Calls recorded live and 

pushed to secure cloud 

storage as they happen.

Missed Call Tracking

Instant flags on missed 

customer calls so no lead or 

query is ever dropped.

Access Complete 
Device 

Full remote access to every 

enrolled device — apps, 

files, settings and activity, 

all from one central 

dashboard.

Plug-and-play integration — no disruption to existing telephony or CRM workflows.
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M O D UL E  0 2

Access — Deep Device-Level Visibility

Battery Percentage

Live battery levels across 

the Team to flag offline-risk 

devices.

Network Status

Real-time connectivity, 

signal strength and network 

type per device.

Default caller App

Full call history — numbers, 

duration, type — accessible 

centrally,Pop up with caller 

id.

Location Tracking

Live GPS location and 

movement history for every 

field device.

Message Integration

Message logs integrated for 

complete communication 

visibility.

One dashboard. Every device. Permission-based access keeps data compliant and secure.
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M O D UL E  0 3

Security — Protect Every Device, Every Moment

App Restriction

Block or whitelist apps to 

stop misuse and protect 

productivity.

Phone Lost Tracing

Instantly trace the last 

known location of a lost or 

stolen device.

Data Secure

Encrypted storage and 

remote wipe to protect 

sensitive business data.

SOS / Custom Alerts

One-tap SOS and 

configurable alerts for 

emergencies or policy 

breaches.

Remote Phone 
Blocking

Lock a device remotely in 

seconds the moment a risk 

is detected.

Zero compromise on data security — built to enterprise compliance standards.
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M O D UL E  0 4

Monitoring — The Full Picture, On Demand

Complete Phone 
Log

Unified activity log —

calls, apps, messages, 

location in one 

timeline.

Zero-Touch 
Setup

Devices auto-enroll 

and configure out of 

the box — no manual 

setup.

WhatsApp 
Access

Visibility into 

WhatsApp usage 

patterns for 

compliance and 

productivity.

Instant Cloud 
Recording

Call recordings 

uploaded to the 

cloud instantly —

nothing stored only 

on-device.

File Manager

Browse, audit and 

manage files stored 

on any enrolled 

device remotely.

WhatsApp Live 
Call Monitor

Track WhatsApp call 

activity and duration 

alongside regular call 

logs.

From a single screen, see exactly how every device is used — nothing hidden, nothing missed.
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D A T A  &  A NA L Y T I C S

Every Metric, Visualized in One Dashboard

Total Calls — Weekly Trend
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App-wise Data Usage

34%

22%

26%

11%
7% WhatsApp

Maps/GPS

CRM App

Browser

Other

186

Missed Calls Left Unattended

342 hrs

Total Call Duration (This Week)

4.6 hrs

Avg. App Use Duration / Device / Day

1,842

Total Calls Logged Today
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Call Data 

Received

Missed

Outgoing

Incoming

18%

40%

8%

34%



W H Y  S W I T C H

Traditional Tracking vs. Our MDM Platform

Capability Manual / Legacy Our MDM Platform

Device visibility

Real-time call & app analytics

AI-powered call analysis

Live call recording to cloud

Remote lock / wipe on loss

Zero-touch device enrollment

WhatsApp usage & call monitoring

SOS & custom alerting
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B U S I NE S S  I M P A C T

Why Enterprises Choose Our Platform

Up to 100% Productivity 

Gain

Data-driven visibility into Work 

activity drives accountability and 

output.

Zero Data Loss Risk

Remote lock, wipe and encrypted 

storage protect company data 24/7.

Faster Response Time

Missed-call and SOS alerts cut 

customer response time dramatically.

Easy Rollout

Zero-touch enrollment gets your 

entire fleet live in under a day.

Built for fleets of any size — from 20 devices to 20,000. Flexible engagement: Manage Smarter. Work Faster.
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P R I C I N G

Transparent Pricing. No Hidden Charges.

Straightforward, per-device pricing — what you see in the quote is exactly what you pay. No setup traps, no surprise add-ons.

Flat Per-Device Fee

One predictable monthly rate per 

enrolled device — scales simply as your 

fleet grows.

One time Setup Fees

Zero-touch onboarding and 

configuration included at  one time  

cost.

No Hidden Add-Ons

Security, monitoring, analytics and AI 

call analysis are all included — not sold 

separately.

Clear Itemized Invoicing

Every invoice breaks down exactly what 

you're billed for, with no fine print.

Starter

20–100 devices

Core MDM + Access + Security

Growth

100–1,000 devices

+ AI Call Analysis + Monitoring Suite

Enterprise

1,000+ devices

+ Custom SLAs + Dedicated Support

Exact rates shared in your custom quote — based on fleet size and engagement model (T&M, Managed Services or Staff Augmentation).
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